KuaroueBoii UHPOPMALIMOHHBIN JOKYMEHT
00 yCJIOBHSIX 10T0BOPa J00POBOJIbHOI0 CTPAXOBAHUSA

no npoaykty «BO3BPAT BUJIETA N90», «BO3BPAT BUJIETA N75»
HOJTrOTOBJIEH Ha OCHOBAaHUM [IpaBuil KOMIUIEKCHOTO CTPaXOBaHHUS
nytemecTByomux (penakuus 3) ot 20.07.2025 (nanee — [IpaBuna)

CrpaxoBumk: AkiroHepHoe o0mecTBo «JIyun CtpaxoBaHue»
[TouToBerit agpec: 127015 r. Mocksa, yu. Bstckas, a. 27, ctp.15

Pazgea I. UTO 3ACTPAXOBAHO?

@uHaHCOBBIE PUCKHM 3aCTPAaXxOBAaHHOIO JIMIA, B pa3Mepe CTOMMOCTH MPOE3AHOTO JOKyMeHTa (Omiera),
BO3HHKIITME M3-32 OTMEHBI MIOE3/KHU 10 cleayronum npuanaam (mit. 4.4.1 TIpaswn):

- yxon u3 xku3nu (mm. 4.4.1.1 [pasun);

- 3a0osieBaHKe 3aCTPaXxOBAHHOTO JIUIIA WM €ro OJIM3KOro pojicTBeHHuKa (1. 4.4.1.2 [1paBun);

- TOCTIMTATN3AIMS 3aCTPaXOBAHHOTO JIUIIA WK €0 OJM3Koro poacTBeHHuka (mm. 4.4.1.3 Tlpaswun)
-TpaBMa 3actpaxoBaHHoro yuna (. 4.4.1.4 TlpaBun)

- TpaBMa OJIM3KOro POACTBEHHHUKA 3acTpaxoBaHHOTro juua (. 4.4.1.5 [Tpasun)

- kapanTuH (1. 4.4.1.6 Ipasun)

- cyaebHoe pa3oupatenbeTBo (1. 4.4.1.7 [paBun)

- cneacTBeHHbIe aeiictBus (. 4.4.1.8 [TpaBun)

- COJENCTBUE MPEACTABUTENSIM OopraHoB Biactu (mi. 4.4.1.9 Ilpasun)

- BOCTIPETIATCTBOBAHUE BBIE3y 3aCTPaxOBAHHOTO MPABOOXPAHUTEIbHBIMU opraHamu (. 4.4.1.10)
- yuiep6 umymiectBy (mi. 4.4.1.11 TIpaswr)

- oTka3 B Bu3e (1. 4.4.1.12 TIpaBun)

- 3aepkka Bu3bl (. 4.4.1.13 Ipasun)

- 3a7Iep>KKa BeIlauu 3arpannacnopra (. 4.4.1.14 Ipaswr)

- oTka3 B Bbie3ie (. 4.4.1.15 [IpaBun)

- npussbiB (1. 4.4.1.17 TlpaBun)

- cokpamenue (. 4.4.1.19 Ipasun)

- motepst/xuiienue qokymMeHToB (m. 4.4.1.20 [Tpasun)

- aBapus TpaHcopTHOTO cpeAcTra (. 4.4.1.21 TpaBun)

- ATII no nopore B TpaHcnopTHBIN y3en (nn. 4.4.1.22 [Ipasun)

- cruxuiinbie 6enctBus (1. 4.4.1.23 TIpaBun)

- MPOTUBOMOKAa3aHMs K BakuHauu (1. 4.4.1.24 [TpaBun)

- OrpaHUYeHHUs CTpaHbl Ha3HavyeHus (1. 4.4.1.25 [Ipasun)

- IepeKpbITUe Toporu/aBuxenus (. 4.4.1.26 I1pasun)

-MaJieHue JieTaTelbHbIX annaparoB (. 4.4.1.27 Ipasun)

- 3a7Iep’KKa TPAHCIIOPTHOTO CPEJCTBA CUIIOBBIMH BeoMcTBamMu u/win cotpynaukamu AI1C (mm. 4.4.1.28
[TpaBun)

- TeppopucTudeckuil akT wiu qusepcus (. 4.4.1.29 Ilpasun)

- BIIEpBBIE JUarHOCTUpOBaHHas oHKosorus (mi. 4.4.1.30 Ipasun)

- uHble npuuunsl (. 4.4.1 [Ipasun)

Paznea I1. YTO HE 3ACTPAXOBAHO?

1.Bo3Bpar Ouiieta B CBSI3U C BBIHYKJICHHOM OTMEHOM MOE3JKH 1o puckaMm «Otka3 B Buze» (mi. 4.4.1.12
[TpaBun), «3aaepkka Bu3bD» (. 4.4.1.13 IlpaBwmn), «3anepxkka Beigaun 3arpannacroprta» (mm. 4.4.1.14
[IpaBun) B ciydae, eciu:
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®  JIOKYMEHTHI JUIsl TOJTy4eHUs BU3bI (BbE3THON WM TPAH3UTHOM) WITK JIJIS OJTYy4YEHHUS acropTa ObuIH
noJianel rpakaaHuHoM PO / rpaxaanunom PO, nMeromuM ABOMHOE TPakIaHCTBO / HHBIM JIMIIOM,
UMEIOUIMM BHJI Ha kUTeIbcTBO B P®, B KoHcynscTBo (IloconbeTBO) rocymapcTBa Ha3HaueHus,
pacmoIoKeHHOe Ha TEPPUTOPUHU JTHOOBIX UHBIX TOCYAapcTB, kpome P ;

® JIOKYMEHTBHI JJisi TIOJIy4eHHUs! BU3BI (BBE3JHOW WM TPAH3UTHOW) WU JJIA TMOJTY4YEHUs MacriopTa
ObUIM TOJaHbl WHOCTpaHHBIM TpaxknanuHoM B KoncynscrBo (IloconmbcTBO) rocynapctsa
Ha3HA4YEeHMsI, PACIIOJIOKEHHOE Ha TEpPPUTOpPUHU JHOO0Oro rocynapcrsa, B ToMm uucie PD, 3a
HCKIIFOUEHHEM CTPAHbI IPaXkJIaHCTBA;

® OTKa3 B BbIJaye BHU3bl (BBE3JAHOW WJIM TPAH3UTHON) OBUT JaH MO MPUYMHE HAPYIICHUS
3aKOHOJATENHCTBA FOCYAAPCTBA BPEMEHHOTO MPeObIBaHUS B MPOIUIBIX MOE3/IKaX, B TOM YKCIe 10
MPUYMHE HAPYIICHUS BU30BOr0 PEXUMA, a TAKXKE MO MPUUYMHE HAPYIICHUS MPABUII MOJTY4YEHUS
W/WJIH BBIIAYU BU3bI B CTPAaHy Typa/TIOE3IKH, KACAIOIINXCsl CPOKa MOJa4YH HA BU3Y, KOMIIEKTHOCTH
JOKYMEHTOB, LM TOE3JKH, CPOKa BH3bI, MHBIX TPEOOBaHMIA, pa3MEIICHHBIX Ha O(HUIHMAIEHOM
caiite [ToconmbcTBa / KoHcynbeTBa / BuzoBoro koaekca EC (s meHTreHCKo# BU3bI);

® B KOMIUIEKTE€ JOKYMEHTOB K 3asBJICHUI0 Ha CTPAaXxOBYIO BBIIJIATYy OTCYTCTBYET pEILICHUE
KoncynesctBa (IloconbcTBa) Mo mogaHHOMY KOMIUIEKTY JTOKYMEHTOB Ha TOJY4Y€HHUE BU3bI, JTHOO
KoncynbcrBo (IToconscTBO) BepHYIO macmopT 0e3 BH3BI C PEKOMEHJAIMEH MOoJauu KOMIUIEKTa
JIOKyMEHTOB Ha BU3Y Ha TEPPUTOPUHU UHOTO FOCYIapCTBA;

2. BosBpar Ouiera B CBSI3M C BBIHY)KJIEHHOM OTMEHOM moe3nku mo pucky «locnuranusanms

3acTpaxo0BaHHOTO JIMIIA HJIA €T0 OJIM3KOro pojacTBeHHHUKa (Tim. 4.4.1.3 TIpaBwir), eciiu rocmuTain3anus

ObLi1a MJIaHOBOM.

3. Bo3Bpar OuseTa B CBSI3U C BBIHY)KJIECHHON OTMEHOM MOE3AKH M0 PUCKY YXo1 u3 xu3Hu (1. 4.4.1.1

[IpaBun) ecnu cmepTh OJIM3KOrO POACTBEHHHMKA 3acTPaxOBAaHHOIO JIMIIA, HACTynwia panee 15

(msATHaaUATH) KaJeHJApHBIX JIHEH 0 JAaThl Havaja MOe3/KH, BKJI(4as J1aTy Hadaja MOe3/KH COrIacHO

MPOE3AHOMY JOKYMEHTY (OMIIeTy).

4. Bo3Bpar OuseTa B CBS3U C BBIHYXKJICHHOH OTMEHOM IMOE3JIKH 10 pucKaM, ykazaHHbIM B Paznene |

HACTOSAILIETO TI0KYMEHTA, HACTYIIHUBILIUM BCJIEJICTBUE!

- BO3CMCTBUSA SACPHOTO B3PbIBA, PaAUAIIMU WA PAMOAKTUBHOTO 3aPAYKEHUS;

- BOCHHBIX JICUCTBUH, a TAK)KE MAHEBPOB UJIM UHBIX BOCHHBIX MEPOIPUATH;

- TpaXkIaHCKOW BOWHBI, HAPOAHBIX BOJIHEHHH BCSKOTO POJIa UM 3a0aCTOBOK.

Pazpnen III. TEPPUTOPUSA CTPAXOBAHUSA
Tepputopus cTpaxoBaHHs — BECh MUP, 332 UCKJIIOUEHUEM TEPPUTOPUIN TOCYAapCTB, B KOTOPHIX HA MOMEHT
3akmodeHus: JloroBopa cTpaxoBaHWsI BEAYTCS BOSHHBIE JEHCTBHS, MaHEBpPHl W/WIM WHBIE BOCHHBIC
MEpOMPUATHSI, TpakJaHCKUE BOWHBI, a TakkKe TEPPUTOPHUM, HAa  KOTOPBIX  IMPOBOJISATCS
KOHTPTEPPOPUCTHUECKUE ONIepAIiH, OOBSIBIICHO YPE3BhIUAIHOE MOJI0KEHHE.

Paznen IV. KAK ITIOJIYUUTD CTPAXOBYIO BBIIIJIATY?

IIpu HacTymieHHu cOOBITHS, HPETYCMOTPEHHOTO JOTOBOPOM CTpaxoBaHUS (HOJUCOM) U HMe(IIEro
IPU3HAKU CTPAXOBOTO Cilydasi, mpeaycMoTpeHHoro mil. 4.4.1 I[IpaBui, 3acTpaxoBaHHOE JIULO 00s13aHO (€CiIu
MHOE HE IPEYCMOTPEHO JI0TOBOPOM CTPaXOBaHU):

® He3aMeUIMTENIbHO, KaK TOJBKO CTaHET M3BECTHO 00 OTMEHE IOE3/IKM, 3asBUTh IpoBaiinepy, y
KOTOpPOro ObLI MPUOOPETEH MNPOE3THON JOKYMEHT, O HEOOXOAMMOCTH €ro aHHYJSALUU C
00s13aTeNIbHBIM yKa3aHUEM IMPHUYMHBI, TI0 KOTOPOH IOe3[Ka CTajla HEBO3MOXKHOM, 4YTO BBI3BAJIO
HEO0OXOMMOCTh aHHYJIMPOBATh poe3AHON JoKyMeHT (1. 11.5 [IpaBun);

e u3BecTUTh CTpaxoBIIMKa JI(ObIM TOCTYIHBIM CIIOCOOOM, KaK TOJIBKO eMy (3acTpaxOBaHHOMY JIMILY )
noTrpedoBajgach CpouyHasi KOHCYJbTAlMsl WM TOMOIIb B CBS3M C HACTYIUIEHUEM YKa3aHHBIX
coObrtuii (1. 11.10 [IpaBun)u y cnegosats pekomennanusm Crpaxosmuka (. 11.10 [paBun).
s momyuyenus BoITUIaThl Beiromonpuodperarens 00s3aH 00patuThest K CTPaxOBUIMKY B TEYCHUE
35 (TpuauaTH MATH) KaJeHAApHBIX JHEH ¢ MOMEHTa HACTYIJICHUS COOBITHS, UMe(ILEro NpU3HaKu
CTPaxoBOI0 CiIy4asl U IPEIOCTABUThH IMOJIHBIM KOMILIEKT 10KyMeHTOB (1. 12.10 ITpasui). Pasmep
BBIIJIATHI onpezenseTcsa B cooTBeTcBuy ¢ 1. 13.15. IIpasui. Hanoroo0noxeHnue npou3BoauTcs B
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COOTBETCTBUHU C JACUCTBY(IIMM 3aKOHOIATEIhCTBOM Poccuiickonn ®eneparuu. [ns momydeHus
CTPaxoBOW BBIIJIATHI TpeOyeTcs MPeJCTaBUTh JTOKYMEHTHI, YKa3aHHsle B 1. 12.2, 12.10, [IpaBui.
CrpaxoBUIMK Ha OCHOBaHMM 3asBJICHHUS 3aCTPaXOBAaHHOI'O W IPEIOCTABIECHHBIX JOKYMEHTOB
paccMaTpuBaeT 3asBJICHHOE COOBITHE M NpHUHUMaeT pemieHue B TedeHue 30 (Tpuauarn)
KaJICHJapHbIX JHEH C MOMEHTa IIOJyuyeHHUs BCeX JIOKyMEHTOB, YKa3zaHHbIX B IIpaBuiax
cTpaxoBaHMs. B ciyyae mpu3HaHHS COOBITHSI CTPAaXxOBBIM CIIydaeM BbIILUIATa MPOU3BOAUTCS B
6e3nannyHOM Gopme B Teuenue 10 (aecsiti) pabouux gHed ¢ MoMeHTa NpUHATHS CTpaxoBIIMKOM
pemieHus (COCTaBICHHMs CTpaxoBoro akta). PermeHune o0 oTka3e HampaBiisieTcsl B MMCbMEHHOM
dbopMe ¢ MOTUBHPOBAaHHBIM OOOCHOBAHUEM IPUYMH OTKa3a He mo3jaHee 3 (Tpex) pabouux gHEH ¢
MOMeHTa npuHsTHs pemenus (. 13.4, 13.5 TlpaBun).

Pasznen V. KAK BEPHYTbH CTPAXOBYIO ITPEMUIO?

OcHoBaHusl /IS BO3BPATa CTPAXO0BOIi NpeMUH Cymma BO3BpaTa CTPaxoBoi
npemMuu
* Orka3 oT 10roBopa J00pOBOJIBHOIO CTPaXOBaHMs B TeucHUe 14 100% OT CTPaxOBOM MpeMun

(4eThIpHAAIIATH) KAJICHIAPHBIX THEHW CO JHS €ro 3aKJIIOYCHUS U
JIO 1aThl Ha4aJia CTPaxOBaHMS

e Orka3 oT JO0roBopa JOOPOBOJIBHOIO CTPAXOBaHHsA B CIIydae
HEHAJIEKAIEr0 HHPOPMUPOBAHUS 00 YCIOBHUIX CTPAXOBAHUS

® BO03MOXHOCTh HACTYIJIEHMsS CTPaxoBOro ciydas otnana u | 100% crTpaxoBod IpeMuu 3a
CYIIECTBOBAHUE  CTPAaXOBOTO  PHMCKA  IPEKPATWIOCh IO | BLIYETOM  YacTH  CTPAaxOBOM
00CTOSATEILCTBAM UHBIM, YEM CTPAXOBOM CITydaid pEMUH, HCUHCIISIEMOM

* Orka3 oT 10roBopa J00POBOIBHOIO CTPAXOBAaHUS B T€YEHUE 14 | mpomopUMOHANIBLHO BpEMEHM, B
(‘IeTBIpHaL[HaTI/I) KaJICHIAPHBIX ,I[HCI‘/’I CO OHA €ro 3aKJIIFOYCHHUS, | TeUEHUE KOTOpPOT0 ,HeﬁCTBOBaHO
IpH OTCYTCTBUM B JAHHOM IIEPHOJE COOBITUM, MMEIOUIUX | CTPaXOBAHME.
IIPU3HAKK CTPAXOBOI0 Cllydas, II0CJI€ Hayalla CPOKa CTPaxOBaHHUs
U J10 1aThl OKOHYAaHHs CPOKA CTPaxOBaHUs

B uHBIX cydasix cTpaxoBasi IpeMHsi BO3BPATY He MOIJIEKUT
Bo3sBpar cTpaxoBoii pemun ocyiiecTBiseTcst B Teuenue 10 (gecstu) pabounx AHEH co AHS MOTy4YEHHUS
COOTBETCTBYIOIIETO 3asBIICHHS, a €CIIM JIOTOBOP JOOPOBOJIEHOTO CTPAaXOBaHHS PACTOPTHYT B CBS3H C
HEHa/NIeXanuM HHHOPMUPOBAHUEM 00 YCIOBUAX CTPAXOBaHUA, CPOK ISl BO3BpATa MIPEMHH COCTABIISIET /
(cemb) pabounx qHEH

Pasnea VI. KAK YPEI'YJIMPOBATD CIIOP 1O CYJA?

1. HampaBuTh CTpaxoBIIMKY 3asiBlIeHHE (TIPETEH3HIO) B MUCBMEHHOM (hopMme.
2. B ciy4ae ecny CTpaxoBIIMK HE yIOBICTBOPHII 3asiBJICHHE (IPETEH3UIO) U IIPHU 3TOM pa3Mep TpeOOBaHUIA
He npesbimaer 500 000 (msaTucoT Thics4) pyOsiei, A0 oOpamieHust B CyJ HEOOXOAUMO OOpaTUTHCA K
YIOJIHOMOYEHHOMY I10 TpaBaM MoTpeduTeneil PMHaHCOBBIX YCIYT:

caiiT: www.finombudsman.ru;

agpec: 119017, r. Mocksa, CTapoMOHETHBI 11€p., 1. 3.

PaccmMoTpenue yrnoJHOMOYEHHBIM 10 TpaBaM MoOTpeOuTesneld (UHAHCOBBIX YCIyr oOpalleHus

noTpeOuTeNs GUHAHCOBBIX YCIYT OCYIIECTBISIETCS OECIUIaTHO.



http://www.finombudsman.ru/

